
Fire Systems

What is Changing?



Agenda
·What to Expect

· Portal Accounts for BuildSA

·One Application & One Permits

· Type of Fire System Permits

· Fire System Permit Contact(s)
ƁPE Option available

·Registration of State Fire Contractors

·Documents and Electronic Submittal

· Letter of Completion

· Amendments to Records

·Notifications

·What is Not Changing

· Training



November
2020

December 
2020

Jan - Mar
2021

May 2021

Building and 
Fire 

Permits/
License 

Registration

Staff training

Customer Training

GO LIVE
Monday (11/30)

Staff  training continues

Customer Training 
Continues (as needed)

Back-log
Updates to Software

Hansen Software 
Closed

Timeline 

Intake into Hansen is shut down the week of 
Thanksgiving for conversion into BuildSA

Suggest submittals prior to November 18, or wait to 
create Portal Account and submission in BuildSA Nov 30



Portal Account
·Required to do business on - line
Ɓ24/7 access

ƁApplications on - line

ƁUpload documents ïdownload approved plans

ƁApplications and Permit status

· Adding Licensed State Fire contractors to 
account and to permits 
ƁPayment of permit fees

ƁScheduling of inspections

· Submittals of Update designs

·Notices of inspection results

·Creation and maintenance of Escrow accounts

·Receipt of Letter of Completion







Applications are On -line 24/7



Hansen BuildSA

One AP 
Number

·One Application Number

ƁFIR -FSP-APP20 -22501753

·Separate Permit Number

ƁFIR -FSS-PMT20 -22601753

·Letter of Completion
(report)



Permit Types / Review Paths

DSD Plan Review (Upload 
to Plan Room)

Fire Department Review 
(Non - Plan Room ïUpload 
as Attachments)

Fire Alarm Fixed Extinguishing

Fire Sprinkler Paint Spray Booth

Gaseous Suppression

Standpipes

Underground Fire Line



Paint Spray Booth

Two Types:

1. Engineered Pre - manufactured 
systems

These are submitted to the Fire 
Department for review and permitting

2. Custom built on - site

These require a Building permit 
with Fire Review



Data Entry - Fields and Lists

Data Fields and Data Lists
ÅData Field for Single Data input
ÅData Lists for Multiple Data (used for 

Gaseous Suppression )



City Registration of Fire 
State Licensed Contractors
·Application Applied by

ƁPE

ƁLicensed Contractor (must be 
registered with the City Fire 
Department)

·Issuance of the Permit

ƁRequires the state licensed contactor 
be registered with the City to issue



Documents (for EDR)

·During Plan Review

ƁOriginal Review Package

ƁRevised Review Packages

ƁPartial Permit PDF (E -mail)

·Approved Construction Plan

ƁDownload and Printing

·After Plan Review

ƁPost Permit Upload and Reviews

ƁDocuments upload for Inspections



Electronic Plan Review (EDR)
Customers see all Issues from Plan Review and must 
answer each issue to upload a new Review Package



List of Documents

·Fire System has ñRequiredò 
documents

ƁFire System requirements also will 
be checked at Completeness Review 
and notifications sent by e -mail

·Fire System submittals have at 
least document(s) type of 
ñConstruction Planò



Electronic Documents

ÅThree types 

ÅPDF ONLY ïmoved to the Plan Room

ÅPlans ïSplit into sheets

ÅAllow markups

ÅSupporting Documents 

ÅAllow markups

ÅMay be non -PDF ïOnly in FileNet

ÅAttachments

ÅNo markups





Electronic Construction Plans

Plans are pdf only and are any files chosen as type:
Å Construction Plan
Å Layout Plan (for gaseous suppression)

Å File names may be anything
Å Most sheets of construction documents are ñConstruction 
Planò

Å Submit one file or many files
Å No duplicate sheet numbers across files
Å Best practice: include a Table of Contents for each plan type 

pdf



Electronic Supporting Documents

Supporting Documents are pdf only and reports typically:
Å Calculations
Å Fire Flow Test Report
Å Specifications

File names may be anything but best to be descriptive
Submit one file for each type of supporting document
Not broken into sheets and need no sheet number



Letter of Completion

LOC

Å Automatic with all Fire Sprinkler 
System Permits when all inspections 
are completed



Amendments
Notifications
Amendments
1. Add and Remove Contacts
2. Amend Applications Post Permit
3. Withdraw of an Application 

Notifications
1. Submittal and Documents
2. Application and Permit creation
3. Fees - Invoices and Receipts
4. Inspections
5. Expiration



What is Not Changing

Application

Information Bulletins

Engineer Submittals and Process

State licensed contractors as Contacts



Training Strategy

Å Online Video training

Å Self -paced pdf Guide and tutorials

Å BuildSA Training Portal

Å Open houses via WebEx

https://www.sanantonio.gov/DSD/BuildSA-Project#266242303-customer-resources



